Case study: WasteGo
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WasteGo is the UK'’s first hazardous-waste only
landfill site

Client brief: Improve WasteGo'’s reputation with
the local community and establish it as a
spokescompany for the industry

Wide strategy: Defuse tensions by opening
communication channels locally to explain how
procedures exceed legal requirements. Seek
endorsement from regional politicians. Position
WasteGo as industry exemplar with media

Campaign highlights:

- Effective crisis management at the time of the
EU Landfill Directive minimised negative
coverage

- Community liaison programme initiated,
including newsletters & site visits

- Successful visits organised for the
local MP, MEP and set up with the
EU’s Environment Committee
- Media training provided by
Wide for BBC, ITV and local
media appearances




